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Century Customs & Freight and its related entities (“Century”, “we”, “our”, or “us”) are committed to
protecting the privacy of personal information we collect, store, and process. This Group Privacy
Policy outlines how we handle personal information in accordance with the Privacy Act 1988 (Cth),
the New Zealand Privacy Act 2020, the Singapore Personal Data Protection Act 2012, and applicable
international privacy regulations.

1. Scope and Entities Covered
This Privacy Policy applies to Century Customs & Freight and all entities within the Century Group,
including, but not limited to:

e Century Customs Services Pty Ltd (trading as Century Freight)
e Century Customs Investments Pty Ltd

e Century Customs Holdings Pty Ltd

e Century Freight (NZ) Ltd

e Century Freight SG Pte Ltd

e South Sydney Advisory Pty Ltd

¢ South Sydney Investments Pty Ltd

The policy applies to all personal information collected across our operations in Australia, New
Zealand, Singapore, and any other jurisdictions where we conduct business.

2. Information We Collect
We collect personal information necessary to deliver our logistics, customs brokerage, warehousing,
transport, and related services. The types of personal information we collect may include:

e |dentification and contact details (name, address, email, phone number)

e Employment, role, or company details (for business customers)

e Financial and billing information

¢ Transaction, shipment, and consignment data

e Communications, correspondence, and call records

e Website and digital analytics information (IP address, browser type, cookies, access times)
e CCTV or security footage when visiting our sites

e Any information you provide through forms, quotations, or other interactions.
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3. How We Collect Information

We collect personal information directly from you or your representatives when you engage with us,
including through our website, forms, email, phone, or meetings. We may also collect information from
third parties such as customs authorities, freight and shipping partners, financial institutions, and
publicly available sources. Automated data may also be collected via cookies and analytics tools when
you visit our websites or use our digital services.

4. How We Use Personal Information
We use personal information to:

¢ Provide and manage freight, logistics, customs, and related services

* Process payments, accounts, and compliance obligations

e Manage customer relationships, supplier engagement, and marketing communications
e Improve service delivery, systems, and customer experience

e Comply with legal, taxation, and reporting requirements

¢ Ensure workplace, safety, and security obligations are met

¢ Conduct due diligence, audits, and internal business management.

5. Cookies and Analytics

We use cookies, tags, and analytics tools (including HubSpot and other trusted providers) to monitor
website traffic, understand user behaviour, and improve our online experience. Cookies help us
remember user preferences, analyse website performance, and tailor communications. You may disable
cookies through your browser settings; however, this may affect your website experience. We do not
use cookies to collect sensitive information or track users unlawfully.

6. Disclosure and Cross-Border Transfers
We may disclose personal information to third parties including:

¢ Related Century Group entities

e Customs, freight, and logistics partners

e Financial institutions and insurers

¢ IT, marketing, and professional service providers

e Government, regulatory, or law enforcement bodies where required by law

Personal information may be shared or stored in jurisdictions outside your country of residence,
including Australia, New Zealand, and Singapore. We take reasonable steps to ensure that any overseas
recipients handle personal data in compliance with applicable privacy principles and contractual
safeguards.
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7. How We Protect Your Information

Century maintains robust administrative, technical, and physical safeguards to protect personal
information. These include restricted system access, secure data storage, encryption, password
protection, network monitoring, and staff training. While we take reasonable steps to protect your
data, no system is entirely immune from cyber threats, and users play a role in maintaining
confidentiality of passwords and credentials.

8. Data Retention

Personal information is retained only for as long as necessary to fulfil the purposes for which it was
collected or as required by law. Once no longer needed, data is securely deleted, destroyed, or de-
identified.

9. Data Breach Notification Procedure

In the unlikely event of a data breach involving personal information, Century will promptly assess the
situation and, where required, notify affected individuals and the relevant authorities. Notifications
will be made in accordance with the Office of the Australian Information Commissioner (OAIC)
Notifiable Data Breaches scheme, the New Zealand Privacy Commissioner, and the Singapore Personal
Data Protection Commission (PDPC) requirements.

10. Access and Correction of Personal Information

You may request access to or correction of your personal information by contacting us at
privacy@centuryfreight.com.au. We may require verification of identity before processing such
requests. In certain cases, legal or operational constraints may prevent full disclosure, but we will
explain any restrictions that apply.

11. Marketing Communications

We may use your personal information to provide marketing updates, newsletters, or promotional
content related to our services. You can opt out of marketing communications at any time by
following the unsubscribe link in our emails or contacting us directly. All marketing is conducted in
compliance with the Australian Spam Act 2003 and equivalent laws in New Zealand and Singapore.

12. Updates to This Policy

Century may amend this Privacy Policy from time to time to reflect changes in law, technology, or
business operations. The latest version will always be available on our website and will include the
effective date.
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13. Contacting Us
For questions, concerns, or requests regarding this Privacy Policy, please contact:

Privacy Officer
Century Customs & Freight Group

Email: privacy@centuryfreight.com.au

Phone: +61 (0)2 8304 0300

Phone: 1300 755 269

Mailing: PO Box 491, Mascot NSW 1460

Head Office: 1 Adventure Place, Caringbah, NSW, 2229, Australia

We will respond to privacy enquiries or complaints in a timely and fair manner in accordance with
applicable privacy laws.

14. About Century Customs & Freight Group

Century Customs & Freight is a proudly Australian, family-owned and operated business founded in
1989. From our beginnings in Mascot, Sydney, we have grown into a respected logistics group with
offices across Australia, New Zealand, and Singapore.

As an Australian Trusted Trader accredited by the Australian Border Force, Century upholds the
highest standards of trade security, compliance, and operational integrity. We are active members of
several industry bodies and professional associations across the freight forwarding, customs, logistics,
and business sectors. These partnerships strengthen our commitment to best practice, safety,
sustainability, and continual improvement throughout the supply chain. Our dedication to
professionalism, efficiency, and transparency has positioned Century as a trusted partner for
importers, exporters, and corporate clients throughout the Asia—Pacific region.

Century remains guided by its founding values of trust, professionalism, and care. We are proud of
our heritage, our people, and our contribution to the communities we serve. As we look to the future,
our focus remains on sustainable growth, innovation, and maintaining the standards of excellence
that have defined the Century name for more than 35 years.

Last updated: November 2025 | Version 02

N
entury 06
." CUSTOMS & FREIGHT



N
entur
." CUSTOMS & FREIGHT 9

Last updated: November 2025 | Version 02

PERSONABLE, RELIABLE, DEPENDABLE SINCE 1989

® 1300 755 26 | info@centuryfreight.com.au | @ www.centurycustoms.com.au



